COVID-19 HOSPITALITY FACT SHEET

The City of Brampton is committed to offering an accessible, safe and comfortable experience for all. For accessibility requests, contact
rentaladmin@brampton.ca or 905.874.2844.

The City of Brampton has temporary restrictions in place in order to provide a safe environment for performers and staff.
While health and safety measures are in place due to COVID-19, minimal in person interaction will ensure health
authorities’ ability to complete accurate contact tracing. In order to establish the accountability and transparency required
to make venue services safe, comfortable and accessible, these restrictions apply to all artists who visit Performing Arts
venues.
For the purpose of this document, ‘performer(s)’ refers to all artists, crew and artist representatives.
OVERVIEW
Catered meals, delivery, groceries, drinks and snacks (“hospitality”) are often ordered for performers and presenters at
Performing Arts venues. Arrangements are made by Artist Services based on the requirements in the performance or
rental contract.
OPTIONS & LIMITATIONS
In order to ensure the health and safety of staff, artists and members of the public, food and drink available at Performing
Arts venues is currently limited to pre-packaged single-serving items.
Meals
Currently, a meal buyout is the only option available; catered meals will not be provided. The Artistic Programming
Coordinator will discuss details at the contracting phase, and the Technical Stage Hand will follow-up during advancing
phase. Information can be provided onsite about local restaurants and food delivery options.
Snacks and Beverages
The following pre-packaged single-serving items will be available onsite:
 Granola/protein bars
 Chips
 Water
Dressing Rooms and Green Room
If requested, dressing room space will be in The Rose Studio. The following set-up will be provided:
 Room divider for privacy
 Mirrors
 Table(s) and Chair(s)
Efforts will be made to accommodate requests for items not listed above, within the existing equipment inventory. Other
areas may be assigned as dressing rooms, at the discretion of the City of Brampton and based on availability.
Transportation
Third Party transportation may be negotiated at the contracting stage through the Artistic Programming Coordinator.
Transportation will not be provided by the City of Brampton staff.
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